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A Welcome from the Australian High Commissioner  

"Australia has a proud tradition of generating innovative ideas and solutions in areas as diverse as banking, 
education, and wine. Technology is a particular strength, and one that leads to the expansion of Australian 
companies into new markets and new sectors. I am delighted that together we can recognise the success of 
Dtex Systems here in London. Since its inception in Adelaide, South Australia, Dtex has established a 
presence across Europe and Asia and developed a customer base that is a testament to the quality of its 
offering. But today is about much more than Australia or indeed Dtex; it's a unique opportunity to engage in 
an open debate on a topic that is of real importance to the way we do business - Compliance. Specifically, 
how does business, together with government and other stakeholders, determine the "right" level of 
compliance, and can compliance be used to generate a Competitive Advantage? 

      I welcome you to Australia HousŜΦέ 

 

Event Summary 

Achieving the right balance between regulation and efficiency is a major challenge for every organisation today, the success of which 
depends on many factors. Hosted by the Australian Trade Commission in London, this topical event will for the first time, bring 
together the Office of the Information Commissioner, the Cabinet Office and the Enterprise Privacy Group, with representatives 
from regulated organisations within the financial services and government sectors.   

Chaired by Mohan Koo, the Group CEO of Dtex Systems, this unique event brings together a panel of highly qualified professionals 
who are driving regulation and compliance at a time when it has never been more important to every one of us. All of the industries 
represented here affect our day to day livelihood and ultimately, the interaction of the Regulators and these regulated industries will 
have a significant impact on the current and future security of our personal data as they shape the health of the economy.  

Striking the right balance between personal privacy, freedom of information and creativity to excel in business is a challenge that we 
face now more than ever before, particularly as the very basis upon which the interaction between our financial services 
organisations and government is undergoing such radical change. This event will provide us with a valuable insight as to how these 
industry leaders are working to drive the protective change that we are all looking to achieve in 2009 and beyond. 

 

Event Schedule 

14:30   Refreshments as Guests Arrive 

15:00  Welcome by the Australian High Commissioner 

15:15  Panel Introduction & Discussion 

16:15  Panel Conclusion 

16:30  Questions & Answers from the Panel 

16:45  Cocktail Reception & Press Conference 

18:30  Close 

 

 

John Dauth, LVO 
High Commissioner 
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John Suffolk, Chief Information Officer, IŜǊ aŀƧŜǎǘȅΩǎ DƻǾernment - John leads the work of the CIO Council in 
ŘŜƭƛǾŜǊƛƴƎ ǘƘŜ DƻǾŜǊƴƳŜƴǘΩǎ ǎǘǊŀǘŜƎȅ ŦƻǊ ǘƘŜ ǘǊŀƴǎŦƻǊƳŀǘƛƻƴ ƻŦ ǇǳōƭƛŎ ǎŜǊǾƛŎŜǎ ŜƴŀōƭŜŘ ōȅ ǘŜŎƘƴƻƭƻƎȅΦ  WƻƘƴ ŀƭǎƻ 
provides leadership to the IT Profession across the wider public sector and enables public service transformation 
through the strategic deployment of technology which includes driving the use of shared services.  John acts as the 
ΨŦŀŎŜΩ ƻŦ ¦Y DƻǾŜǊƴƳŜƴǘ L¢ ōƻǘƘ ƘƻƳŜ ŀƴŘ ŀōǊƻŀŘΦ 

 Toby Stevens, Director, Enterprise Privacy Group - The EPG is a think tank for organisations to collaborate on the 
development of best practice in the management of personal information. Toby has worked in privacy and 
information security for the past fifteen years and ŎƘŀƛǊǎ ǘƘŜ .ǊƛǘƛǎƘ /ƻƳǇǳǘŜǊ {ƻŎƛŜǘȅΩǎ LƴŦƻǊƳŀǘƛƻƴ tǊivacy Expert 
tŀƴŜƭ ŀƴŘ ǎƛǘǎ ƻƴ 5ŜǇŀǊǘƳŜƴǘ ŦƻǊ ¢ǊŀƴǎǇƻǊǘΩǎ 5ŜƳƻƴǎǘǊŀǘƛƻƴǎ !ŘǾƛǎƻǊȅ CƻǊǳƳΦ IŜ ƛǎ ŀ /9{D [ƛǎǘŜŘ !ŘǾƛǎŜǊ ό/[!{ 
consultant). 

 Richard Thomas, The Information CommissionerΣ LƴŦƻǊƳŀǘƛƻƴ /ƻƳƳƛǎǎƛƻƴŜǊΩǎ hŦŦƛŎŜ - Appointed by HM Queen 
with independent status, he reports directly to Parliament, with a range of responsibilities under the Freedom of 
Information Act 2000, the Data Protection Act 1998 and related laws. The functions of ICO include promoting good 
practice, ruling on complaints and taking regulatory action. He has previously held various public appointments, 
ƛƴŎƭǳŘƛƴƎ ƳŜƳōŜǊǎƘƛǇ ƻŦ ǘƘŜ [ƻǊŘ /ƘŀƴŎŜƭƭƻǊΩǎ /ƛǾƛƭ WǳǎǘƛŎŜ wŜǾƛŜǿ !ŘǾƛǎƻǊȅ /ƻƳƳƛǘǘŜŜ ŀƴŘ ǘƘŜ .ƻŀǊŘ ƻŦ ǘƘŜ 

Financial Ombudsman Service. 

 John Manning, Head of Information Security & Privacy, Prudential - WƻƘƴΩǎ ŎŀǊŜŜǊ Ƙŀǎ ŎƻǾŜǊŜŘ ŀ ƴǳƳōŜǊ ƻŦ 
different sectors, including Military, Government, and Software Development.  John joined Prudential in December 
2002 as a Technical Consultant and now heads both the Business Continuity and Information Risk and Privacy teams. 
In this role he balances the bǳǎƛƴŜǎǎΩǎ ƻǇŜǊŀǘƛƻƴŀƭ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀƎŀƛƴǎǘ ǘƘŜ ǊŜƎǳƭŀǘƻǊȅ ŀƴŘ ƎƻǾŜǊƴŀƴŎŜ 
requirements. In addition he leads the response to any major incident for example potential data losses. 

 Suzanne Rodway, Director of Privacy, Barclays - Suzanne joined Barclays in December 2006 where she is currently 
Group Privacy Director within the Legal & Compliance team. In this role, she is responsible for oversight of the 
ƎǊƻǳǇΩǎ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ǇǊƛǾŀŎȅΣ Řŀǘŀ ǇǊƻǘŜŎǘƛƻƴ and freedom of information laws, worldwide. Suzanne presents 
frequently on privacy issues and writes regularly on the subject and is on the editorial board of the Privacy & Data 
Protection Journal.   

 
Mike Payne, CTO, Ministry of Justice - Mike is an IT professional with over 20 years experience. He is in charge of 
ICT IA elements for the IT Profession to the Courts, Tribunals and other MoJ organisations. He is leading the 
response to the Data Handling Review, Information Assurance and the IA aspects for ICT during the transition of IT 
services between IT outsource organisations. He has undertaken a process of internal staff development and culture 
change as part of the need for a pervasive and transparent Information Assurance regime for ITT.  
 
 

 

Tunde Coker, Group CIO, Access Bank - Tunde is Group CIO for Access Bank Plc, an international bank 
headquartered in Lagos, Nigeria.  He joined Access from the Ministry of Justice where he was Group IT Director, and 
prior to that, Chief Technology Officer of Criminal Justice IT.  Tunde has been Global Applications Director at BP and 
Digital Service Director at Egg, the Internet Bank.  He has held other senior roles with the M&C Saatchi Group and 
Cap Gemini. 

 Mohan Koo, Group CEO, Dtex Systems - Over the past decade, Mohan has led multinational teams in the delivery 
of specialised information security consulting, customised security solutions development and investigative incident 
response projects for defence, government, international banking and a diverse range of other organisations. As a 
co-founder of the Dtex Group of Companies, Mohan has driven the ƎǊƻǳǇΩǎ global expansion throughout Asia 
Pacific, EMEA and South America. In the past five years Mohan has witnessed the transformation of Regulatory 
Compliance first-hand, taking particular interest in its growing alignment with Information Security and Data Privacy. 

 



 

A Word from the Sponsors 

wǳƭŜ CƛƴŀƴŎƛŀƭ ƛǎ ǘƘŜ ¦YΩǎ ƭŜŀŘƛƴƎ ƛƴŘŜǇŜƴŘŜƴǘ ǇǊƻǾƛŘŜǊ ƻŦ ōǳǎƛƴŜǎǎ ŎƻƴǎǳƭǘƛƴƎΣ L¢ ǎŜǊǾƛŎŜǎ ŀƴŘ ōŜǎǇƻƪŜ 
technology to the investment and retail banking community. Employing over 230 staff in our City of 
London headquarters and near-shore development facilities in Spain and Poland, we count some of the 
ǿƻǊƭŘΩǎ ŦƻǊŜƳƻǎǘ ŦƛƴŀƴŎƛŀƭ ƛƴǎǘƛǘǳǘƛƻƴǎ ŀƳƻƴƎ ƻǳǊ ŎƭƛŜƴǘǎΦ  We are pleased to be supporting this important 
ŜǾŜƴǘΣ ǿƻǊƪƛƴƎ ǿƛǘƘ 5ǘŜȄ {ȅǎǘŜƳǎ ǘƻ ŎƻƴǘƛƴǳŜ ǊŀƛǎƛƴƎ ǘƘŜ ǇǊƻŦƛƭŜ ƻŦ ΨƛƴǘŜǊƴŀƭ ǎŜŎǳǊƛǘȅΩ ŀƴŘ ŎƭŀǊƛŦȅƛƴƎ ǘƘŜ 
steps to avoid these incidents.  Public and private organisations are aware, more than ever, that their 
reputation is at risk if faced with an internal information security breach. The recent spate of headlines 
relating to these incidents is feeding a media frenzy and undermining public confidence. We believe that 
Dtex products are ideally aligned to track and control the flow of data within an organisation and that this 
is the best time to be offering these services to the market. 

 Capgemini, one of the world's foremost providers of Consulting, Technology and Outsourcing services, 
enables its clients to transform and perform through technologies. We have worked at the heart of the 
government for over 25 years and our Public Sector Group works collaboratively with public servants to 
meet challenges and expectations and we are committed to making a tangible difference.  Capgemini is 
involved in large-scale engagements in central government, the NHS, local government and the regions, 
Scotland, Ireland and Wales. Some large engagements include delivering transformational IT services for 
central government departments; designing, developing and implementing strategic IT-orientated 
programmes such as Criminal Justice IT and leading large scale business transformation in the Department 
for Work and Pensions. Information technology is at the core of our business and information security is 
ƻŦ Ǿƛǘŀƭ ƛƳǇƻǊǘŀƴŎŜ ƛƴ ŜǾŜǊȅ ŀǎǇŜŎǘ ƻŦ ƻǳǊ ƭƛǾŜǎΣ ŜǎǇŜŎƛŀƭƭȅ ƛƴ ǘƻŘŀȅΩǎ Ŧŀǎǘ ƳƻǾƛƴƎ ŀƴŘ ǘǳǊōǳƭŜƴǘ ǘƛƳŜǎΦ  

 

Equifax is a leading credit information provider and ID fraud expert, providing solutions which help its 
customers become and remain compliant without compromising customer service standards or business 
ǇŜǊŦƻǊƳŀƴŎŜΦ bŜƛƭ aǳƴǊƻŜ ƛǎ ǘƘŜ ŎƻƳǇŀƴȅΩǎ 9ȄǘŜǊƴŀƭ !ŦŦŀƛǊǎ 5ƛǊŜŎǘƻǊ ŀƴŘ ŀ ƳŜƳōŜǊ ƻŦ ǘƘŜ LŘŜƴǘƛǘȅ CǊŀǳŘ 
Consumer Awareness Group. He says, άThe Regulators Meet the Regulatedέ promises to be a great 
opportunity for regulators and those they regulate to meet face to face. 2008 saw many examples of data 
loss incidents, showing a need for more stringent data governance and information security. The 
LƴŦƻǊƳŀǘƛƻƴ /ƻƳƳƛǎǎƛƻƴŜǊΩǎ hŦŦƛŎŜ όL/hύ ƛǎ ǘƘŜǊŜŦƻǊŜ ǇŀȅƛƴƎ ŎƭƻǎŜ ŀǘǘŜƴǘƛƻƴ ǘƻ L5 ŦǊŀǳŘΣ ŀƴŘ ƛǎ ŎǊŀŎƪƛƴƎ 
down on non-compliant companies. As we believe this conference will show, regulation does not have to 
restrict a company but can in fact give an advantage if utilised in the correct way. The panel discussions 
planned for the day are extremely relevant to Equifax, and we are looking forward to sharing our views 
and hearing those of the others present.έ 

 
Dtex Systems was initially incorporated to develop customised information security solutions for 
application within the Australian government. Having identified an alarming security gap in the 
management of computer users, Dtex has become recognised as a global leader in the development of 
internal security solutions and the provision of specialised security services to identify and prevent 
internal security breaches in real-time. Having built its foundations in the Public Sector, Dtex now 
ǇǊƻǾƛŘŜǎ ǘŀƛƭƻǊŜŘ ǎƻƭǳǘƛƻƴǎ ŦƻǊ {a9ΩǎΣ DƻǾŜrnment and Enterprise organisations throughout the world. 
Regulatory Compliance has become a major driver for advanced information security in public and 
private sectors alike. With a deep knowledge of the evolving regulatory requirements in multiple regions 
and a firm alliance with the key regulatory bodies, Dtex is proud to be an organiser for this important 
event.   

 
Launched in the U.S. in 1987, CIO magazine addresses issues vital to the success of chief information 
officers (CIOs) worldwide. CIO properties provide technology and business leaders with analysis and 
insight on information technology trends and a keen understanding of IT's role in achieving business 
goals. In print and online, CIO UK provides the latest news, commentary and analysis on business, 
technology and leadership issues and features in depth profiles of top flight CIOs from the UK and 
9ǳǊƻǇŜΦ  9ǾŜǊȅ ȅŜŀǊ /Lh ¦Y ŎƻƳǇƛƭŜǎ ǘƘŜ /Lh мллΣ ŀ ŘƛǊŜŎǘƻǊȅ ǘƻ ǘƘŜ ƴŀǘƛƻƴΩǎ ƭŜŀŘƛƴƎ ƻǊƎŀƴƛǎŀǘƛƻƴǎΣ /Lhǎ 
and IT users.  



 

 


